CaliCos Haven, inc.
A Non-Profit Corporation

Equine-Assisted Psychotherapy/Activities
as Certified by

Equine Assisted Growth and Learning Association
Welcome Letter and Policies
Dear Clients/Participants & Families:


Welcome to CaliCos Haven, Inc.!  It is our pleasure to be able to work with you or  your family member.  Our farm hours at CaliCos Haven, Inc., are by appointment only; however, our appointment times are flexible to accommodate your work/school schedules.


The farm surroundings bring with it a relaxed, pleasurable atmosphere that we all enjoy during our Equine-Assisted Psychotherapy (EAP) sessions and Equine-Assisted Activities (EAA) and we love to share our animals and the environment with you; however, it is necessary to turn down "unappointed" visits in order to maintain 1) the confidentiality of our sessions, 2) the special atmosphere that CaliCos Haven, Inc., has, and 3) our home environment.  Please visit the farm only at your appointed time so that we know you are coming and can be ready, willing, and able to share time with you.  Please feel free to bring treats for the animals to each appointed session as they LOVE the attention. 

Please check in with a staff member upon arrival before entering the pastures or arena.  If we have time to visit with the animals prior to a session or if you want to share something in particular with a family member, please ask and we will try to accommodate your request.  As this is a confidential educational/counseling facility, in addition to the horseback riding lesson program and other activities we provide, we respectfully request that NO client, parent, or family member enter the pasture or arena areas without a staff member.  This restriction is to ensure the confidentiality of our clients and everyone's safety and must be strictly adhered to.


We have, and wish to, maintain a warm, friendly environment, and the work done here at CaliCos Haven, Inc., is fun and easily generates excitement, love, and compassion.  We hope that you have already begun to feel the spirit of joy and delight that we have for our farm as an equine-facilitated experiential learning/counseling program.


Again, we welcome you to CaliCos Haven, Inc., and look forward to working with you or your family member.  Please do not hesitate to call us at 704-361-6671 should you have any questions.






Most respectfully yours,







CaliCos Haven, Inc.







a Non-Profit Corporation







Michelle L. Bacogeorge







Executive Director/Equine Specialist
"Building Confidence, Courage, and Compassion One( at a Time"

